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EULA FOR Tools4FIM SOFTWARE

These license terms are an agreement between Tools4FIM, here after referred to as “T4F” (or based on where you
live, one of its affiliates, licensees or franchisees) and you. Please read them. This agreement applies to the
software supplied, which includes:

e The media on which you received it, if any. The terms also apply to any T4F
e updates,
e supplements,
e Internet-based services, and
e support services.

By using the software, you accept these terms. If you do not accept these terms, do not use the software. Instead,
if you have purchased it, return it for a refund or credit. If you cannot obtain a refund from the third party supplier
from whom you purchased it, contact T4F or the T4F affiliate serving your country for information about T4F’s
refund policies.

END-USER LICENSE AGREEMENT FOR T4F COMPUTER GROUP SOFTWARE

IMPORTANT-READ CAREFULLY. This End-User License Agreement (“EULA”) is a legal agreement between you
(either an individual or a single entity) and Tools 4 FIM Corporation (“T4F”) for the T4F software that accompanies
this EULA including any computer software, associated media, printed materials, and online or electronic
documentation supplied herewith (“Software”).

YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING, OR OTHERWISE USING THE
SOFTWARE. IF YOU DO NOT AGREE, DO NOT INSTALL OR USE THE SOFTWARE; YOU MAY RETURN IT TO YOUR
PLACE OF PURCHASE FOR A FULL REFUND.

1. GRANT OF LICENSE. Provided that you comply with all terms and conditions of this EULA, T4F hereby grants you
the following limited license:

You are granted a worldwide, non-transferable, nonexclusive right and license to install, use, and operate the
Software in accordance with the documentation. The Software may be installed on up to one (1) PC or server.

You are granted the right to print copies of the documentation provided in connection with the Software for
your internal use only.

You must purchase a separate key for each installation of the Software.

You are granted the right to print copies of the README.HTM files identified within the Software as
“Samples”.

2. RESERVATION OF RIGHTS AND OWNERSHIP. T4F reserves all rights not expressly granted to you in this EULA.
The Software is protected by copyright and other intellectual property laws and treaties. Notwithstanding
anything else in this EULA, T4F retains (a) all title to, and, except as expressly licensed herein, all rights to the
Software, all copies and derivative works thereof (by whomever developed) and all related documentation and
materials, and (b) all copyrights, patent rights, trade secret rights and other proprietary rights in the Software.
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3. LIMITATIONS. The license granted herein is personal to you, and no license is granted hereunder to authorize
any third party to use the Software whether on your PC or server or otherwise. This license may not be sold,
assigned, transferred, sublicensed, rented or conveyed in any manner to any third party without the express
written consent of T4F, in its sole discretion. Except as expressly provided herein, you agree not to: (a)
disassemble, decompile or otherwise reverse engineer the Software or otherwise attempt to learn the source code
(to the extent not provided by T4F), or algorithms underlying the Software, to the maximum extent allowed under
applicable law; (b) copy, alter or modify the Software otherwise than as specifically authorized herein; (c) provide
any third party temporary or ongoing access to the Software or the work product thereof; or (d) authorize or allow
others to do any of the foregoing.

4. Remedies. You acknowledge that monetary damages may not be a sufficient remedy for unauthorized
disclosure or use of the Software and that T4F shall be entitled, without waiving any other rights or remedies, to
such injunctive or equitable relief as may be deemed proper by a court of competent jurisdiction.

5. CONSENT TO USE OF DATA. You agree that T4F and its affiliates may collect and use technical information
gathered as part of the product support services provided to you, if any, related to the Software. T4F may use this
information solely to improve our products or to provide customized services or technologies to you and will not
disclose this information to any third party in a form that personally identifies you.

6. AMENDMENT. This EULA shall govern your use of updates, supplements, add-on components, or Internet-based
services components of the Software that T4F may provide to you or make available to you after the date you
obtain your initial copy of the Software, unless we provide other terms along with the update, supplement, add-on
component, or Internet-based services component. TAF reserves the right to discontinue any Internet-based
services provided to you or made available to you through the use of the Software. This EULA may be amended
from time to time by T4F. Such amendments will become effective and enforceable against you upon express
acceptance of same either through the execution of a written instrument to that effect or the acceptance of the
new terms through a T4F installation or update process.

7. TERMINATION. Without prejudice to any other rights, T4F may terminate this EULA if you fail to comply with
the terms and conditions of this EULA. In such event, you hereby agree to destroy all copies of the Software and
all of its component parts and, on request, provide T4F a certificate of such destruction.

8. DISCLAIMER OF WARRANTIES. T4F AND ITS SUPPLIERS PROVIDE THE Software AS IS, WHERE IS AND WITH ALL
FAULTS, AND HEREBY DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY (IF ANY) IMPLIED WARRANTIES, DUTIES OR CONDITIONS OF
MERCHANTABILITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF RELIABILITY OR AVAILABILITY, OF ACCURACY OR
COMPLETENESS OF RESPONSES, OF RESULTS, OF WORKMANLIKE EFFORT, OF LACK OF VIRUSES, AND OF LACK OF
NEGLIGENCE, ALL WITH REGARD TO THE Software, AND THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT OR
OTHER SERVICES, INFORMATION, SOFTWARE, AND RELATED CONTENT THROUGH THE Software OR OTHERWISE
ARISING OUT OF THE USE OF THE Software. THERE IS NO WARRANTY OR CONDITION OF TITLE, QUIET
ENJOYMENT, QUIET POSSESSION, AND CORRESPONDENCE TO DESCRIPTION OR NON-INFRINGEMENT WITH
REGARD TO THE SOFTWARE.

9. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. To the maximum extent
permitted by applicable law, in no event shall T4F or its suppliers be liable for any special, incidental, punitive,
indirect, or consequential damages whatsoever (including, but not limited to, damages for loss of profits or
confidential or other information, for business interruption, for personal injury, for loss of privacy, for failure to
meet any duty including of good faith or of reasonable care, for negligence, and for any other pecuniary or other
loss whatsoever) arising out of or in any way related to the use of or inability to use the Software, the provision of
or failure to provide support or other services, information, software, and related content through the Software, or
otherwise under or in connection with any provision of this EULA, even in the event of the fault, tort (including
negligence), misrepresentation, strict liability, breach of contract or breach of warranty of T4F or any supplier, and
even if T4F or any supplier has been advised of the possibility of such damages.
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10. LIMITATION OF LIABILITY AND REMEDIES. NOTWITHSTANDING ANY DAMAGES THAT YOU MIGHT INCUR FOR
ANY REASON WHATSOEVER (INCLUDING, WITHOUT LIMITATION, ALL DAMAGES REFERENCED HEREIN AND ALL
DIRECT OR GENERAL DAMAGES IN CONTRACT OR ANYTHING ELSE), THE ENTIRE LIABILITY OF T4F AND ALL OF ITS
SUPPLIERS UNDER ANY PROVISION OF THIS EULA AND YOUR EXCLUSIVE REMEDY HEREUNDER (EXCEPT FOR ANY
REMEDY OF REPAIR OR REPLACEMENT ELECTED BY T4F WITH RESPECT TO ANY BREACH OF THE LIMITED
WARRANTY) SHALL BE LIMITED TO THE ACTUAL DAMAGES YOU INCUR IN REASONABLE RELIANCE ON THE
SOFTWARE UP TO THE AMOUNT ACTUALLY PAID BY YOU TO T4F FOR USE OF THE SOFTWARE DURING THE 365
DAY PERIOD PRIOR TO THE OCCURRENCE GIVING RISE TO SUCH CLAIM. THE FOREGOING LIMITATIONS,
EXCLUSIONS AND DISCLAIMERS (INCLUDING SECTIONS 8, 9, and 10) SHALL APPLY TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, EVEN IF ANY REMEDY FAILS ITS ESSENTIAL PURPOSE.

11. MISCELLANEOUS. This EULA will inure to the benefit of T4F's successors, assigns and licensees. If any provision
of this EULA shall be deemed unlawful, void or unenforceable, for any reason, by any court of competent
jurisdiction that provision shall be stricken and shall not affect the validity and enforceability of the remaining
terms. The failure of T4F to exercise or enforce any right or provision of the EULA shall not constitute a waiver of
such right or provision. You agree that regardless of any statute or law to the contrary, any claim or cause of action
arising out of or related to use of the Software or the EULA must be filed within one (1) year after such claim or
cause of action arose or be forever barred. The section titles in the EULA are for convenience only and have no
legal or contractual effect. This EULA is governed by the laws of the State of Washington as such laws are applied
to agreements entered into and to be performed entirely in the State of Washington and between Washington
residents. You agree to submit to jurisdiction in Washington and that any claim arising under this EULA will be
brought solely in a court located in King County, Washington.

Should you have any questions concerning this EULA, or if you desire to contact T4F for any reason, please use the
address information from T4F on the World Wide Web at http://www.Tools4FIM.com
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